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                    Case Management

                        Cloud case management software  powered by iCasework 

                                            Request a call back
                

            

        

    










    

    


    
    
        
        


    
        
            Easy to use software that helps you manage cases better

Civica’s Case Management products help automate, manage, and report any case type. For 20 years, we’ve been building industry-specific solutions powered by the award-winning iCasework platform.

Our industry and market-specific products enable the solution to be deployed rapidly so that your organisation can adhere to regulations, improve service levels and enhance the customer experience in a consistent and timely way.

Download datasheet
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                            Case Study

                                                    27th November 2023

                        Benenden Health delivers a smooth customer experience
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                            Case Study

                                                    6th July 2023

                        1st Central driven to provide car insurance excellence
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                            Case Study

                                                    19th June 2023

                        Collinson upgrades user travel experiences
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                            Case Study

                                                    6th April 2023

                        Civica helps Admiral Insurance Cut Complaint Administration Time
                    

                    Read more
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                            Case Study

                                                    5th September 2022

                        Tesco Bank financial complaint handling case management
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                            Case Study

                                                    21st July 2022

                        NHBC streamlines complaint handling solution
                    

                    Read more
                

        

    






    
        
            
                
                    


                        LIANNE MORGAN,


                            CUSTOMER ASSURANCE AND COMPLAINTS MANAGER


                            ADMIRAL


                    

                    
                        Previously, new handlers joining would take six months to embed into the system. Civica Case Management is so intuitive it only takes half that time, which is a big game changer for us bringing on new staff

                    

                

            

        

    







        Products powered by iCasework
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                            Complaints & feedback

Capturing cases across your entire business network.
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                            Data privacy

Workflows to manage an individual's data requests.
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                            Employee Relations

Manage employee relations cases across your organisation.
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                            Legal & records

Providing legal insight and managing efficient processes.
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                            Information governance

Helping public services manage and report on all FOI and SAR cases.
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                            Coroners

Optimising coronial processes for more efficient working.
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                            Registrations

Transforming registrations of births, marriages and deaths
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                            Mortuaries

Streamlining the workload for morticians and their teams
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                            Section 75

Simplifying dispute resolution on section 75s and chargebacks
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                            MARAC

A secure collaborative environment for the highest-risk abuse cases
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                    Download our resources

                    Discover how Civica Case Management can help you improve how to manage complaints and feedback.

                        Download resources
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                    Download our brochure

                    Discover how Civica Case Management can improve how you manage cases, feedback and complaints

                        Download brochure
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                        Tesco Bank




                    

                    
                        We haven't changed our processes: we've just made everything easier, more efficient, and more secure.
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                            The complete case management package

Read our brochure and start streamlining your case management processes.
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                            Innovative and gain a competitive advantage

Customer feedback, good or bad, could be the key to your next innovation.

                        

                        

                            Find out more
                        
                    

                
    







    
        
            Request a call back

     


First Name 




Last Name 




Business Email Address 




Business Phone (optional) 




Job Title 




Organisation Name 




Organisation's Postcode (optional) 




Professional Service(s) of interest (optional)

 Training

 Optimisation

 Compliance

 Other (Specify in comments)





 




What would you like to discuss with Civica? (optional)  




address1 






         



 

By clicking 'SUBMIT', I understand and agree to you using my information to respond to my enquiry and to email me further marketing communications from Civica. You can unsubscribe or select your email preferences anytime through our  Email Preference Centre. 

Privacy – At Civica we take your privacy seriously. We collect data via our website to operate effectively. We will use the information you provide to respond to your enquiry and to email you further related marketing communications from Civica. You can read our full privacy notice  here. 
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                Civica

                            We make software that helps deliver critical services for citizens all around the world. Over 5,000 public bodies across the globe use our software to help over 100 million citizens.
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